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City of Brownsville

Emergency
Communications Procedure

for Haz-Mat Response



HAZARDOUS MATERIAL RESPONSE PLAN
Standard Operating Procedure Check List

Name of Dispatcher:__________________   Date:__________  Inc.#____________

Activity Receive
Time

Dispatch
Time

Responding
Time

Arrival
Time

Return To
Service

Phone Number

First
Notification
Fire Dept. Radio

Police Dept. Radio

EMS Dept. Radio

Chemical Info. Notified Name of Person Contacted Phone Number
Chemtrec 1-800-424-9300

Emerg. Mgt. Notified Name of Person Contacted Phone Number
Nat’l Response
Center (NRC)

1-800-424-8802

Texas Emerg.
Response Ctr.

1-800-832-8224
1-210-968-3165

Spill
Coordinator

507-2207 Mob.
1-800-451-0491 (8465)

U.S. EPA
Region VI

1-214-665-2222

U.S. Coast
Guard

1-512-888-3162

DPS-Emerg.
Mgt. Team

1-512-424-2277

Notify Mexico Notified Name of Person Contacted Phone Number
Matamoros

Emer. Dispatch
011-52-881-

78828
Mexican Consul
in Brownsville

542-4431

U.S. Customs at
Gateway Bridge

USC 548-2748
& INS 546-1675

Notify City Notified Name of Person Contacted Phone Number
Chief of Police

& Emg. Mgt.
Communication

Director



HAZARDOUS MATERIAL RESPONSE PLAN
Standard Operating Procedure Check List

Supplemental Page

Notify City Notified Name of Person Contacted Phone Number
City Manager

Hospitals Notified Name of Person Contacted Phone Number
AMI Brownsville
Medical Center

544-1595

Valley Regional
Medical Center

831-6949

Valley Baptist
Hospital

1-210-421-9160

Dolly Vinsant
Hospital

1-210-399-1313

As Required by Incident Commander
Notify on Request

HazMat Teams Notified Name of Person Contacted Time
Arrived

Phone Number

Code 3, Inc.
Emg. Res. Team

1-210-421-4911
or 405-6366

Quimica Fluor
Emg. Res. Team

011-52-881-
35555

Mutual Aid Notified Person Contacted Arrival In Service Phone Number
Police

Fire

EMS

Other Asst. Notified Person Contacted Arrival In Service Phone Number



HAZARDOUS MATERIAL RESPONSE PLAN
Standard Operating Procedure for Public Safety

Emergency Communications Operators

I. Hazardous Material Incident Notification.

A. First notification of potential hazardous material incident.

1. Obtain exact location
2. Obtain information on fatalities, injuries or population

at risk .
3. Is there a fire ?
4. Keep caller on the phone.

B. Dispatch fire, police and E.M.S.

1. Caution  all responding units that hazardous materials may
be involved.

2. Advise  responding units to approach the incident location
from an upwind direction, and to maintain a safe distance
from the scene.

3. Advise  responding Police personnel to utilize the tactical
frequency (Channel 6) for communications during response.

C. Obtain  information required to complete the spill report forms
(appendix 1) from caller or on scene personnel.

1. Obtain as much information as possible from the caller, but 
caution him/her not to go near the incident scene.

2. If caller is unable to furnish information on the type of
chemicals involved (i.e., chemical names, placard numbers,
owner/operator information) have the Incident Commander
obtain the necessary information.

D. Call Chemtrec  1-800-424-9300  (non-emergency 1-202-887-1255)
to obtain information on toxicity, flammability, reactivity, and the
appropriate response measures.

1. If time permits, obtain a printout from the "Cameo"
computer program for the chemicals involved.

2. Report all pertinent information to Incident Commander.



II. Obtain needs assessment  from the Incident Commander as to
additional assistance  and potential areas that may be affected .

A. Make initial notification to:

1. Texas Natural Resource Conservation Commission
 (TNRCC) - Call SPILL COORDINATOR @  551-4351 or

1-800-451-0491.  If no response call the local office @ 1-210-
425-6099 (24-Hour Hotline in Austin 1-800-832-8224)

a. Solid Waste
b. Water Program

      c. Air Program

2. DPS Emergency Management Team       1-512-424-2277

3. Texas General Land Office (Water)        1-800-832-8224

a. Brownsville PUB       982-6110
b. U.S. Coast Guard (after 5:00 pm)       1-512-888-3162
c. Brownsville Irrigation District              831-8462
d. Internat. Boundary  & Water Com.     1-210-381-8834

4. Spills that may effect Mexico must be reported to the (NRC)
National Response Center -       1-800-424-8802

a. Emerg. Dispatch, Matamoros   011-52-881-78828
b. Director of Public Safety  Mata.      011-52-881-72205
c. U.S. Immigration (Gateway Bridge)         546-1675
d. U.S. Customs (Gateway Bridge) or        548-2748

U.S. Customs Sector Operations       1-800-973-2867
e. U.S. Consulate (Matamoros)     011-52-881-24402
f. Mexican Consulate (Brownsville)        542-4431

III. Activate City Notification Plan

A. Chief of Police
B. Fire Chief
C. E.M.S.  Director
D. Communication Center Director
E. For City Services- Refer to City Directory



IV. Mutual Aid Agencies  (Support agencies to be called if requested)

A. Police

1. Texas Dept. of Public Safety (DPS)   1-210-423-1160
2. Cameron County Sheriff Dept.  544-0860
3. Los Fresnos Police Dept.  233-4473
4. San Benito Police Dept.   1-210-399-2471
5. Harlingen Police Dept.   1-210-427-8787
6. Port Isabel Police Dept. 943-2727
7. South Padre Island Police  761-2236

B. Fire

1. Los Fresnos Fire Dept.  233-5858
2. San Benito Fire Dept.   1-210-399-1212
3. Harlingen Fire Dept.    1-210-427-8888
4. Port Isabel Fire Dept.   943-2727
5. South Padre Island Fire   761-2236
6. Matamoros Fire Dept.                  011-52-881-20003

C. E.M.S.

1. Los Fresnos   233-4473
2. Harlingen EMS   1-210-428-1919
3. Port Isabel EMS  943-2727
4. Raymondville EMS   1-210-689-2441
5. EM Care (Donna)    1-210-464-2627
6. Mission Critical Care (Mission)   1-210-580-2525

V. Support Agencies

A. Emergency Response Teams

1. Code 3, Inc. (HazMat Response Team) 1-210-421-4911 
      or 405-6366

2. Quimica Fluor (HazMat Response Team)         011-52-881-35555
(If requested- must notify U.S. Customs @ the
bridge and provide an escort to site for team)

B. Local Emergency Planning Committee



C. Local Support

1. Brownsville City Manager (office) 548-6005
2. Brownsville Mayor (office)     542-4549 / 542-9511
3. Cameron County Emergency Mgt. 544-0880
4. Port of Brownsville Navigation Dist. 831-4592
5. Port Harbor Master's Office 831-8256
6. Southern Union Gas, Inc. 542-3531
7. Southwestern Bell Mobile Systems 1-210-428-6200

D. State of Texas

1. DPS Div. of Emergency Management 1-512-424-2277
2. Texas Department of Health 1-512-458-7410
3. Texas Emergency Response Center  1-800-832-8224
4. Texas Poison Center 1-817-336-6611

E. Federal Agencies

1. Department of Transportation 1-512-229-5616
2. Environmental Protection Agency (EPA)  1-214-665-2222
3. National Weather Service  1-817-334-3401
4. U.S. Army Explosives Ordinance (Corpus)  1-512-221-5308
5. U.S. Customs @ Gateway (request supervisor)  542-4232

U.S. Custons Sector Operations, Orlando, Fl. 1-800-973-2867
6. U.S. Immigration at B&M Bridge  541-6931

F. Railroad Companies

1. Southern Pacific Railroad  ( 24-Hour Comm.) 1-800-892-1283
2. Union Pacific Railroad  548-2429
3. Brownsville Rio Grande Railroad 831-7731

G. Hospitals & First Aid Service

1. Brownsville Medical Center 544-1595
2. Valley Regional Medical Center 831-6949
3. Valley Baptist Hospital 1-210-421-9160
4. Dolly Vinsant Hospital 1-210-399-1313
5. Rio Grande American Red Cross 541-5206
6. City Health Department 542-2334


